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Group: Open Group
Sub-theme: I&T for Community (Community Wellness)

WeavAir solution for healthy elderly (A& HEHTESTRR)

User Pain Points

WeavAir's tech solution connects to Aging in Place and Wellness at Home by providing remote health
monitoring for elderly individuals, enabling them to stay in their homes longer while maintaining their
health and well-being. By monitoring vital signs and movements in real-time from a distance, WeavAir's
solution allows elderly individuals to receive timely interventions and personalized care plans, promoting
their overall wellness and quality of life. This technology empowers elderly individuals to age in place
comfortably and safely, while also providing peace of mind to their families and caregivers.

Solution Benefits

WeavAir's solution provides numerous benefits to both users and the community:

For Users:

Enhanced Health Monitoring: Real-time monitoring of vital signs and movements, leading to early
detection of health issues.

Improved Health Outcomes: Personalized care plans and timely interventions improve overall health and
well-being.
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Increased Independence: Enables elderly individuals to safely age in place with continuous health
oversight.

Reduced Stress: Provides peace of mind for elderly individuals and their families through reliable, remote
monitoring.

For the Community:

Healthcare Efficiency: Reduces the burden on healthcare facilities by enabling remote monitoring and
reducing the need for frequent hospital visits.

Cost Savings: Lowers healthcare costs by preventing emergencies and managing chronic conditions more
effectively.

Enhanced Care Quality: Improves the quality of care for elderly individuals through data-driven insights and
personalized health management.

Community Well-being: Fosters a healthier aging population, contributing to the overall well-being of the
community.

Technologies Applied

WeavAir's solution leverages several cutting-edge innovations and technologies:

Predictive Al Algorithms: Advanced Al models analyze health data to predict potential issues and provide
early warnings, enabling timely interventions.

High-Accuracy Radar and Ultrasonic Sensors: These sensors accurately monitor vital signhs and movements
from a distance of 3-10 meters, ensuring continuous and non-intrusive health monitoring.

Real-Time Data Processing: The solution processes data in real-time, allowing for immediate insights and
actions to maintain and improve health.

Remote Monitoring Capability: Enables health monitoring without the need for physical presence,
supporting aging in place and reducing the burden on healthcare facilities.

User-Friendly Interface: Provides an intuitive interface for users and caregivers to easily understand and
interact with health data.

These technologies collectively create a comprehensive, scalable, and sustainable health monitoring

solution that enhances the well-being of elderly individuals and supports the healthcare ecosystem.
Target Users

User Profile / Persona:

Name: Mei Ling
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Age: 45
Occupation: Middle-level Manager at a financial services firm
Demographics:

Age Group: 35-50

Location: Hong Kong

Family Status: Married, two children (ages 12 and 15), and primary caregiver for her 78-year-old mother
who has early-stage dementia

Psychographics:

Lifestyle:

Busy professional balancing work, family, and caregiving responsibilities

Values efficiency and convenience in managing daily tasks

Tech-savvy, frequently uses mobile apps and online services for shopping, communication, and information
Values:

Strong sense of duty and responsibility towards her family, particularly her elderly mother
Prioritizes health and well-being of family members

Seeks reliable, evidence-based solutions for managing health and caregiving responsibilities
Environmental consciousness and preference for sustainable products

Pain Points:

Struggles with the physical and emotional demands of caregiving, leading to stress and fatigue
Concerned about the health and safety of her mother, especially when she is not around
Finds it challenging to stay informed about the best practices in elderly care

Needs better support and resources to manage her caregiving responsibilities effectively
Goals:

Ensure her mother’s health and safety with minimal intrusion into her daily routine

Gain peace of mind through reliable and real-time health monitoring solutions

Access to community support and resources to enhance her caregiving skills

Foster a caring and supportive environment for her family

How WeavAir Addresses Mei Ling's Needs:

Real-time Monitoring: Provides peace of mind with continuous health tracking of her mother, detecting
vital signs and alerting her to any abnormalities.

Predictive Al: Offers early warning for potential health issues, allowing timely intervention and reducing
emergency situations.

Ease of Use: Simple, user-friendly interface that fits seamlessly into her busy lifestyle.

Comprehensive Support: Connects Mei Ling with a network of resources, support groups, and educational
materials to improve her caregiving skills.
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Sustainability: Uses environmentally friendly technology, aligning with Mei Ling's values and preferences.
Community Building: Facilitates connections with other caregivers, promoting peer support and community
cohesion.

User Scenario and Goals:

Scenario:
Location: Mei Ling’s Home and Office, Hong Kong

Settings and Activities:
Morning Routine:

Mei Ling wakes up early to prepare breakfast for her family. While in the kitchen, she checks the WeavAir
app on her phone to monitor her mother’s vital signs.

The app shows real-time data on her mother's position, breathing, and heartbeat, providing reassurance
that her mother is safe.

Work Environment:

Mei Ling leaves for work, a busy financial services firm in Central, Hong Kong. She commutes via public
transportation, using the commute time to quickly check the app for any alerts or updates.

During her lunch break, Mei Ling receives a notification from WeavAir indicating a slight irregularity in her
mother's heartbeat. She quickly contacts her mother's caregiver to ensure everything is okay.

Afternoon Coordination:

Throughout the day, Mei Ling receives periodic updates from WeavAir. She uses the app to coordinate with
the caregiver, making sure her mother’s needs are met.

Mei Ling uses the platform's educational resources to learn more about managing her mother's dementia
and incorporates these tips into the caregiver’s routine.

Evening Relaxation:

After returning home, Mei Ling spends quality time with her family. She uses WeavAir’s community
features to connect with other caregivers, sharing experiences and advice.

The app’s wellness features suggest relaxation techniques and self-care tips for Mei Ling to help manage
her stress.

Nighttime Peace of Mind:

Before going to bed, Mei Ling performs one last check on her mother's vitals through the app, ensuring
everything is stable. The system's predictive Al reassures her that there are no immediate health concerns.
Mei Ling sets the app to alert her during the night if any critical changes are detected in her mother's
health.

Goals:

Ensure Mother's Health and Safety:
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Desirable Goal: Mei Ling wants to ensure her mother’s health is continuously monitored and that she can
be alerted immediately in case of any emergencies or irregularities.
Reduce Caregiving Stress:

Desirable Goal: Mei Ling seeks to minimize her stress by having reliable, real-time data and support,
allowing her to focus on her professional responsibilities and family life.
Enhance Caregiving Skills:

Desirable Goal: Mei Ling aims to improve her caregiving skills by accessing educational resources and
support networks, ensuring she provides the best possible care for her mother.
Foster Family and Community Support:

Desirable Goal: Mei Ling wants to build a supportive environment both within her family and among the
community of caregivers, promoting shared experiences and advice to better manage her caregiving
responsibilities.

Promote Sustainable and Personalized Care:

Desirable Goal: Mei Ling desires a sustainable care model that not only addresses her mother's immediate
health needs but also supports long-term well-being and personalized health interventions.

By using WeavAir’s comprehensive solution, Mei Ling can achieve these goals, ensuring a healthier and
more resilient aging society, while also managing her multiple roles efficiently and effectively.Incorporate
innovative techniques to enhance the visual appeal and nutritional value of the soft meals.

Provide a variety of options to cater to individual needs and dietary restrictions.

Ensure patient satisfaction with the meals served.

The A.l customized food printing platform aims to address these user goals by offering automated, cost-
effective, and on-demand food fabrication. It provides a diverse menu of soft-textured foods that can be
customized in shape, portion size, and nutritional composition. The platform's advanced technologies,
including smart A.l 3D printing and nano cooking, enable precise fabrication while preserving nutrition. This
solution benefits both the elderly individuals and the facilities staffs by providing efficient meal preparation,
personalized nutrition, and an enhanced dining experience.
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